

















learning business. Private universities know better about
widening and deepening learning as they work closely with
the private sector.

Lilian: What is your opinion of learning as a lifelong
activity?

Idris: Learning comprises all learning activities performed
by people throughout their life. The concept of lifelong
learning is closely associated with continuous learning or
professional development. To stop learning means to stop
your professional development. The present retirement
age is actually too low. Talented personnel must carry on
contributing their expertise to help in building our nation
through lifelong learning activities.

Lilian: Do you have experience of unlearning and
relearning?

Idris: I worked for Telekom Malaysia (TM) for 36 years.
When I joined OUM, I found it a bit difficult to get along
in the education environment. However, my efforts to
unlearn some habits which were not required in the learning
environment were really fruitful. Carrying out sales
activities while in TM needed me to make fast decisions. In
the learning environment, I need a lot of patience to handle
multi-age students. Both environments are really in contrast
to each other. I took a few months to unlearn my business
habits and learn new teaching methods and techniques.

Lilian: What is your opinion on this statement — “While we
teach, we learn”?

Idris: William Glasser, an American psychiatrist, explained
how we learn: 10% of what we read, 20% of what we hear,
30% of what we see, 50% of what we see and hear, 70% of
what is discussed with others, 80% of what is experienced
personally and 95% of what we teach to someone else.

That is the relationship between teaching and learning.
What we teach others is actually what we most need to
learn.

CTMD congratulates Idris Ismail on his recent appointment as a
Lead Tutor at the Perak Learning Centre from the
September 2009 semester onwards.

WRITE FOR TCX
AND WIN RM50!

Are you currently a tutor at OUM? Looking for an outlet to share
your thoughts about any aspect of teaching and learning?

If so, we’d love to hear from you.

Send us your completed articles. Or, if you prefer, chat with the
Editors about story ideas you’re thinking of developing. E-mail us
at tcx@oum.edu.my.

If your article is published, you’ll receive a token sum of RM50.
(Internal and full-time staff are not eligible).
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ACTING AS AGENTS OF CHANGE

By Azeezah Jameelah

s tutors for adults, we are not teachers, using a
Achild-centred model of instruction. Instead, we
act as facilitators and agents of change, enabling
learners to make decisions that change their thinking in
ways that benefit them. In order to guide them so that they
can make this change effectively, we need to know three

factors and address them through our tutorials.

The first factor is the previous learning of adult learners.
These learners possess a large bank of previous learning.
This can be both an asset and a liability. It is an asset when
they link new knowledge and skills to it. This linkage
reduces anxiety about learning new areas. It can be a
liability when it becomes a hindrance to learning something
new. Learners might face difficulty in absorbing the new
information because of interference from their existing
knowledge. If the new information contradicts the existing
knowledge, the learners might dismiss it. In this case, they
need to unlearn the previous learning.

We can help by getting them to build bridges between
the previous and new learning. This can be done by using
analogies and common examples. We could also allow
learners to explore what they already know about an area
before we impart new knowledge. In addition, we need to
give learners credit for what they already know or are able
to do.

The second factor is the emotional framework of adult
learners. Adults have established emotional frameworks
consisting of values, attitudes and tendencies. Learning
involves changing behaviours and sometimes, parts of the
framework. All change can be disorienting and can cause
anxiety.

ONLINE POLL

In my opinion, tutors should regard our learners as:

Tutors can help to prevent or reduce this anxiety by
allowing learners to hang on to established values, attitudes
and tendencies as long as these do not get in the way of
learning. We also need to respond to any verbal and non-
verbal feelings that they express. All these efforts will go
towards providing a learning environment that is non-
threatening and less stressful for our learners.

The third factor is the self-concept of adult learners. Their
self-esteem and ego are on the line when they are asked to
try a new behaviour in front of their tutor and peers. Bad
experiences in traditional education, feelings about authority
and preoccupation with events outside the tutorial can and
may affect tutorial experience. Learners also tend to take
errors personally and are more likely to let these affect their
self-esteem. Consequently, they tend to use tried and tested
solutions and take fewer risks.

We can tackle this situation by providing learners with
opportunities to identify what they want and need to learn;
plan and carry out their own learning activities; and evaluate
their own progress towards self-selected goals. Instead of
playing the traditional role of teacher, we can assume the
role of “learning resource.” It is also important that we treat
learners as adults. Thus, we must avoid talking down to them
or putting them in situations where they feel embarrassed.

Knowing the three factors and handling them as suggested
may help you in getting your learners to unlearn obstructive
previous lessons and learn useful new lessons. You may
want to try out the techniques beginning from your next
tutorial. You may be delightfully surprised with the results.
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1. Experienced in learning techniques and capable of studying on their own.

3. Adults who need to relearn some concepts.

4. New to learning techniques and need to be guided.

O
2. Experienced in learning techniques but still need to be guided in some areas. %

Please cast your votes online!
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MOTIVATION

REGRET CITY

myself packing rather hurriedly. This trip was going to

Ihad not really planned on taking this trip and yet I found
be unpleasant. It is my annual “Guilt Trip.”

I got tickets to fly there on “Wish-I-Had” airlines. It was
a very short flight. I got my “baggage,” which I could not
check. I chose to carry it myself all the way. It was loaded
down with a thousand memories of “what might have been.”
No one greeted me as I entered the terminal to the Regret
City International Airport. It is international because people
worldwide come to this dismal town.

As I checked into the “Last Resort” Hotel, I noticed that
they would be hosting the year’s most important event —
the “Pity Party.” I was not going to miss that great social
occasion. Many of the town’s leading citizens would be
there.

First, there would be the “Done” family, comprising
“Should Have,” “Would Have” and “Could Have.” Then
came the “I Had” family, which was made up of old “Wish”
and his children. Of course, the “Opportunities” family,
consisting of “Missed” and “Lost,” would be present too.

2, 9

The biggest family there would be the “Yesterday’s.

There are far too many of them to count but each one
would have a sad story to share. Certainly, “Shattered
Dreams” would make an appearance. The “It’s Their Fault”
family would regale us with stories (excuses) about how
things had failed in their life. Each story would be loudly
applauded by the “Don’t Blame Me” and “I Couldn’t Help
It” committee.

In short, I went to this party and as expected, I became
very depressed. But as I thought about all the stories of past
failures, it occurred to me that I could choose not to go to
anymore “pity parties”!

“I cannot change yesterday but I
do have the power to make today
wonderful”

And 1 did not have to be depressed. I cannot change
yesterday but I do have the power to make today wonderful. I
can be happy, joyous, fulfilled, encouraged and encouraging.
Am I sorry for the mistakes I made in the past? Yes! But there
is no way to undo them. So I left Regret City immediately.

If you are planning a trip to Regret City, please cancel it.
Instead, take a trip to a nice place called: “Starting Again.”

I like it so much that I made it my permanent residence.
My neighbours, the “Been Forgiven” and the “We’re
Saved,” are so very helpful. By the way, you don’t have to
carry around the heavy baggage anymore either. That load
is lifted from your shoulders upon arrival. But don’t take my
word for it, find out for yourself.

Adapted from: http://www.motivational-well-being.com/
motivational-stories-6.html
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